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BILBAOTIK, S.A.

PLIEGO DE PRESCRIPCIONES TECNICAS PARA LA
CONTRATACION DE SUSCRIPCIONES DE
EFFICIENTIP

Enero de 2025
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1.- Objeto del contrato

El Ayuntamiento de Bilbao utiliza EfficientlP como IPAM, DNS y DHCP, dentro del marco de
seguridad y redes municipales. Estas plataformas son responsables de servicios de red criticos.
Por todo ello, es preciso llevar a cabo la renovacién de las suscripciones requeridas a fin de
mantener los adecuados niveles de proteccion y gestién de redes.

El objeto de este procedimiento es la adquisicidn de las suscripciones de EfficientIP, haciendo
que las suscripciones finalicen en linea con la salida de soporte del hardware actual. Todo ello
segln el nimero de unidades indicado en la tabla dentro del apartado de alcance del pliego
técnico.

2.- Alcance y descripcion del contrato

En el cuadro adjunto se indican los productos (suscripciones y servicios de soporte) que deben
suministrarse obligatoriamente por la adjudicataria:

S/N SKU Descripcién Fecha Fin
Yearly Subscription - DNS Threat Pulse service for SOLIDserver 1170 DDI appliances - 8x5 support services [ NOTE: All

CIOSEEY SIS previous 'SURBL' feed Services are now replaced by our new inhouse feed 'DNS Threat Pulse' Services] Y B
Yearly Subscription - DNS Threat Pulse service for SOLIDserver 1170 DDI appliances - 8x5 support services [ NOTE: All
DLO-$A5-0386 |SDS-1170-DTP-1YS-SM previous 'SURBL' feed Services are now replaced by our new inhouse feed 'DNS Threat Pulse' Services] 31/05/2027
FR0O0000515 SDS-1170-DDI-1YS-SM Yearly Period Subscription for SOLIDserver 1170 software appliance DNS-DHCP-IPAM Services - 8x5 support services 31/05/2027
FRO0000517 SDS-1170-DDI-1YS-SM Yearly Period Subscription for SOLIDserver 1170 software appliance DNS-DHCP-IPAM Services - 8x5 support services 31/05/2027
715GNM3 M1S-SDS-570-HW Yearly support for SDS-570-HW - Hardware replacement next business day 31/05/2027
FRO0000516 SDS-1170-DDI-1YS-SM Yearly Period Subscription for SOLIDserver 1170 software appliance DNS-DHCP-IPAM Services - 8x5 support services 31/05/2027
DLO-SAS-0584  SDS-1170-DTP-1YS-SM Yearly Subscription - DNS Threat Pulse service for SOLIDserver 1170 DDI appliances - 8x5 support services [ NOTE: All 31/05/2027
previous 'SURBL' feed Services are now replaced by our new inhouse feed 'DNS Threat Pulse' Services]
822FNM3 M1S-SDS-1170-HW Yearly support for SDS-1170-HW - Hardware replacement next business day 31/05/2027
FRO0000521 SDS-570-DDI-1YS-SM Yearly Period Subscription for SOLIDserver 570 software appliance DNS- DHCP-IPAM Services - 8x5 support services 31/05/2027
DLO-SAS-0585  SDS-1170-DTP-1YS-SM Yearly Subscription - DNS Threat Pulse service for SOLIDserver 1170 DDI appliances - 8x5 support services [ NOTE: All 31/05/2027
previous 'SURBL' feed Services are now replaced by our new inhouse feed 'DNS Threat Pulse' Services]
622FNM3 M1S-SDS-1170-HW Yearly support for SDS-1170-HW - Hardware replacement next business day 31/05/2027
FRO0000522 SDS-570-DDI-1YS-SM Yearly Period Subscription for SOLIDserver 570 software appliance DNS- DHCP-IPAM Services - 8x5 support services 31/05/2027
422FNM3 M1S-SDS-1170-HW Yearly support for SDS-1170-HW - Hardware replacement next business day 31/05/2027
41KCNM3 M1S-SDS-1170-HW Yearly support for SDS-1170-HW - Hardware replacement next business day 31/05/2027
FR00000518 SDS-1170-DDI-1YS-SM Yearly Period Subscription for SOLIDserver 1170 software appliance DNS-DHCP-IPAM Services - 8x5 support services 31/05/2027
415GNM3 M1S-SDS-570-HW Yearly support for SDS-570-HW - Hardware replacement next business day 31/05/2027
FRO0000519 SDS-1170-G-EX-1YS-SM Yearly Period Subscription - DNS Guardian Extension for SOLIDserver 1170 DDI software - 8x5 support services 31/05/2027
FR00000520 SDS-1170-G-EX-1YS-SM Yearly Period Subscription - DNS Guardian Extension for SOLIDserver 1170 DDI software - 8x5 support services 31/05/2027

Las fechas de fin de las suscripciones estan determinadas por el ciclo de vida del hardware
actual, haciendo coincidir la fecha con el fin de vida util del mismo a fin de proceder a la
renovacion integral a partir de entonces.

Bilbao, a 31 de enero de 2025
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Manu Roibal Prieto
Director de Infraestructuras y Ciberseguridad
Responsable del contrato
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